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Forwarded by the author on the Farsi edition

I want to thank and recognize the dedication and effort of Mr. Alireza Jahedi

and Plannet Insurtech Hub in bringing this book to all of you, in Farsi.

Insurance underpins everything that happens in any economy globally. Without
it, lives impacted by loss struggle to recover; businesses cannot operate because
the cost of the risks they face are prohibitive for them to face alone; and people
cannot pursue their dreams because of the fear of something beyond their
abilities taking those dreams away from them. Despite this noble cause, those
of us working in the industry often find ourselves stuck when we try to serve
customers or our partners. We see needs, but face obstacles in meeting those

needs as we wish we could.

Yet, despite these obstacles, many insurers are finding ways to innovate and
evolve to create a better way to stand by those we promised to support and
protect. That is the mission of this book — to share the stories of insurance
companies and the people who work there who have persevered to break

through the barriers they face to find new solutions and do better.

As you read these stories in your native language, I hope you take inspiration
and insight that can help you to see a path to change within your situation. And
I hope you remember the efforts of Mr. Alireza Jahedi in helping to bring this
inspiration and these insights to you and many like you so more dreams can be

pursued, lives and be put back together and business can thrive.

When you face barriers, keep pushing ahead into the future of insurance!
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