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I want to thank and recognize the dedication and effort of Mr. Alireza Jahedi and Mr. Mojtaba Jokar,
who once again gave a tremendous amount of their time, intelligence and dedication to ensure the
Farsi-speaking Insurance community has the opportunity to gain insights and inspirations from global
examples of innovation in our industry. After their work translating the first book in the Future of
Insurance series was so well-received, I was excited and honored that they were willing to continue
their efforts with this, the second book. It is also important to recognize and thank the Plannet
Insurtech Hub who felt the mission of sharing this work was so important that they wanted to ensure
the project was completed so you can all benefit from it. Without them, this would not be possible.

Insurance is an industry of many constraints. We all face constraints in our own companies —
resources, technology, culture — and in the industry — regulation, consumer preferences, economic
factors, etc. And, while we are an industry that takes on the risks of others, we are ourselves risk-
averse in that we try to bring certainty and control to those risks, and try to avoid risks we cannot
do that with. All of that only adds more to the constraints we talk about holding the industry back.

And, yes, despite all of that, we see examples of companies pushing ahead. In the first book, we saw
companies with over 100 years of history finding ways to innovate and change. Here, we see totally
new approaches to the market as people look at how we have been solving the needs of insureds and
wondered if there might be a better way.

Sometimes, those ideas are brilliant and lead to a thriving new approach to the market. And
sometimes, those ideas do not work out, and the company fails, often killing the idea behind it.
Whether these new efforts are success or failures, there is always something we can learn from them.
That is true whether we are also at a startup or at a legacy company. From stories like these, we can
all find paths to breaking free of so many of the constraints we face to truly provide something new
and better to all of those who depend on us.

Thanks to the efforts of Mr. Jahedi, Mr. Jokar and the Plannet Insurtech Hub you can read these stories
in your native language, which is so important to taking in the ideas and lessons held within the book
and asking yourself, “How might we do something new, different and better?”

Enjoy as you push into the future of insurance!
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1. Kin 2. InsurtechNY 3. Unicorns
4. Property and Casualty (P&C) 5. Health 6. Benefits
7. Life & Annuities
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1. Tony Lew 2. David Gritz 3. Stock Company
4. Private Company 5. Mutual Company 6. Reciprocal Company



